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MITERA: Imaging Departments certified to ISO

MITERA Hospital’s Radiology, Mammography and Bone Densitometry Departments have
received the ISO 9001:2008 quality management certification by TUV Austria Hellas.

The certificate was issued following the successful detailed inspection of the operating
procedures followed in these Departments. The certified quality management system
implemented at MITERA Hospital's Radiology, Mammography and Bone Densitometry
Departments ensures:

v medical exams by suitably trained personnel, as well as valid and timely results,

v continuous development of technical know-how and human resources,

v' readiness to adopt new methods and techniques through constant upgrade of technical
infrastructure, and continuous adjustment of diagnostic protocols to new scientific
knowledge,

v' acivilized, pleasant and friendly environment, which focuses on meeting the needs and
expectations of patients and their referring physicians.

Commenting on the certification, MITERA Hospital's CEO, Mr Andreas Kartapanis, noted,
“MITERA continues to preserve the values that have made it a quality hospital, with high
credibility in the services it offers, state-of-the-art medical equipment, as well as experienced and
specialized medical and nursing staff. This quality management certification for the Hospital's
Imaging Departments demonstrates both the smooth operation of the equipment, which is at the
cutting edge of medical technology, and the high-level training and experience of the staff.”
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